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Overview

• Recap of Report My Meal

• Data review: how it’s going so far

• Evaluation of data completeness

• Frequently asked questions

• Promoting Report My Meal 

• Where to learn more
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Report My Meal 
Recap
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Online form for reporting complaints

• Online system for reporting suspected foodborne illness to MA public health 
officials 

• Information submitted via the online form generates a MAVEN foodborne illness 
complaint

• Developed for use by the public and LBOH users not on MAVEN
• Launched on mass.gov: December 2025
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Guidance for using Report My Meal

Tips for reporting:
• Think of all foods eaten in the 72 hours before illness
• Review credit card or bank statements, work and personal 

calendars, photos on phone to help with recall
• Ensure name and address are available for sources of food
• Collect information for all others ill in household
• Report any meals prepared outside of their home, and any 

high-risk foods like raw/undercooked seafood/shellfish, 
raw/unpasteurized milk, etc.
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https://www.mass.gov/info-details/report-my-meal
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• Foodborne Illness Complaint Event = A specific module within MAVEN used to 
document all MA foodborne illness complaints

• Report My Meal = online system for reporting foodborne illness to public health officials in 
MA
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Information collected via Report My Meal

Report My Meal collects the same standard data elements public health 
would otherwise collect, including:
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Submitter’s information Name, phone number, email address, preferred contact method

Information on ill person(s)
Name, address, gender, age, contact information (address, town, 
state, zip), contact preferences, preferred language, work in 
sensitive setting

Illness information Number ill, number of households ill (if >1), onset date and time, 
symptoms*, medical attention/diagnosis

Suspect food(s) Food/meal consumed, date and time consumed, where it was 
purchased (name, address), anything unusual about it

Other exposures Opportunities for transmission via travel, animal contact, water 
(drinking, recreational), and person-to-person

*Diarrhea, bloody stool, stomach cramps, vomiting, nausea, and fever are required symptoms

Blue = fields that are required to be completed to submit a report via Report My Meal
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Capturing food exposures in Report My Meal
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Just like in MAVEN, 
multiple food exposures 
can be documented in 
Report My Meal using the 
button “Add Additional 
Suspect Food Source”
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Accessing Report My Meal complaints in MAVEN

A given LBOH that meets the above criteria will have access to the full FBI complaint event (not just 
information pertaining to the ill person or food establishment in their jurisdiction).  

OR

• Once in MAVEN, complaints received via Report My Meal appear and are 
treated like any other FBI complaint event 

• An LBOH MAVEN user has access to an FBI complaint event if:
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Identifying where a complaint originated

• You can identify the 
source of a complaint in 
the Administrative 
question package 

• Complaints received via 
Report My Meal will be 
indicated as “Online 
public complaint”
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How a LBOH will be notified of a complaint

• For all complaints, DFP will task a MAVEN LBOH user group 
if inspectional follow up is recommended for a food 
establishment listed within an FBI complaint event. 
• Tasking generates an email notification with the MAVEN ID to users 

in that group

• Event will populate in your workflow(s) for review:
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How do complaints move in and out of the workflow?

Food History Question Package
For listed food establishments in your 

jurisdiction, you can document that the 
exposure was reviewed using the optional 

field LBOH Reviewed in MAVEN
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Report My Meal for LBOH users

Do Submit Report My Meal entry… 

• If an individual contacts LBOH to report 
a foodborne illness

Don’t Submit Report My Meal entry… 

• If you have previously completed 
Foodborne Illness Complaint Event in 
MAVEN

• If the complaint is an outbreak (2 or 
more people ill from different 
households)

• Call DPH instead!
• Epi: (617) 983-6800
• DFP: (617) 983-6712
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The data: how it’s 
going so far

Data as of 9/3/26 and are subject to change.
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FBI Complaint Status

• This is assigned by the Division of Food 
Protection (DFP) following set definitions, similar 
to a disease status assigned to disease events 
(confirmed, probable, suspect)

• Definitions used can be found on MAVEN Help: 
FBI Complaint Status Classification

https://www.maven-help.maventrainingsite.com/pdf/FBI%20Complaint%20Status%20Classification_v1.pdf
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Reports by FBI Complaint Status
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FBI Complaint Status 
Classification

https://www.maven-help.maventrainingsite.com/pdf/FBI%20Complaint%20Status%20Classification_v1.pdf
https://www.maven-help.maventrainingsite.com/pdf/FBI%20Complaint%20Status%20Classification_v1.pdf
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Source of complaints
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Individuals using Report My Meal

• Majority (>90%) of reports 
received via Report My Meal 
are from MA residents

• Majority of submitters report 
learning about Report My 
Meal from a web-based 
search (50%)
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81%

9%

6% 4%

Source of Report My Meal complaints

Member of the public reporting illness for myself
Member of the public reporting illness for someone else
Employee of a LBOH reporting illness for the public
Other
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Food establishments reported

• Between January – August 2026, 346 food exposures 
were reported across 296 valid complaints received via 
Report My Meal
• DFP recommended notifying LBOH inspectional services for 

74% of food exposures
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Reminder: A single FBI complaint (and Report My Meal submission) can include multiple food 
exposures
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Outbreak detection 

• So far in 2026, over 25 outbreaks have been detected 
via Report My Meal (40% of all reported outbreaks)
• Includes single reports of multiple ill among a dining party, as 

well as multiple Report My Meal complaints for the same food 
establishment

• The public and LBOHs are asked to call if reporting 
multiple people ill from different households
• Can lead to delayed investigation due to the need to contact 

individual for details missing from initial report
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Evaluation of 

Report My Meal
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Local Health Internship Program (LHIP) Project

During the summer of 2026, an intern within the Division of Food 
Protection conducted follow-up phone interviews with Report My Meal 
complainants, assessing:  

• Number of food exposures included in initial online report
• Number of additional exposures identified upon phone interview
• Whether complainant read online instructions prior to beginning their report

Goals: 
• Evaluate the accuracy and completeness of complaints received via Report My 

Meal
• Identify opportunities to improve online guidance for Report My Meal 
• Determine if additional follow-up is needed for complaints received via Report 

My Meal
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Project findings

• 44% (28) of complaints received via Report My Meal 
were missing information between 6/9/2026 and 
7/17/2026

• Frequent gaps in 72-hour food histories
• Nonspecific meals (e.g., “Burrito bowl”)

• Increase in reports containing multiple ill persons in a 
single dining party
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LHIP summer intern recommendations

• Make consumption and onset time fields required (in 
addition to dates, already required)

• Automatically populate the number of “Ill person 
details” tabs

• Add a blank text field for additional information
• Automatically populate 3 boxes labeled “Meal 1”, “Meal 

2”, and “Meal 3”
• Feedback polls
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FAQs
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“What LBOH follow up is needed for Report My Meal 
complaints?”

Information review 
and/or relaying 

information to your 
inspectional staff
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“What LBOH follow up is needed for Report My Meal 
complaints?”

• If the complainant lives in your town, but did not dine in 
your town, you can review the information for situational 
awareness and monitoring purposes. 

• If the food history includes an exposure in your town, you 
can share the information with your inspectional staff for 
their review and follow up. 

• As a reminder there is a form under the “print” option that 
can be downloaded to share relevant information with your 
inspectional staff.
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“Are individuals who report illness via Report My Meal 
re-contacted?”

Sometimes
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“Are individuals who report illness via Report My Meal 
re-contacted?”

• Sometimes. If the information submitted via Report My Meal has at least 
one complete exposure and complete illness information, the 
complainant is unlikely to be re-contacted by DPH. 

• If the entry is incomplete, DPH will follow up with the complainant to 
complete missing information and gather a more complete food 
history. 

• If DPH is in the process of recontacting the case (left a voicemail, text, 
email), we will make a note in the event. Double check the event notes 
before reaching out to the case so efforts are not duplicated. If a LBOH 
such as yourselves conduct outreach, document those efforts in the 
complaint event so others (DPH and other LBOHs with access) are 
aware.
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“Are inspectors required to follow up with the 
restaurant?”

Confirm with your 
department 

policies
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“Should I fax the Foodborne Illness Complaint 
Worksheet to DFP?”

No
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“Should I fax the Foodborne Illness Complaint 
Worksheet to DFP?”

• No, please do not fax foodborne illness complaint 
worksheets to DFP as a method of communicating 
foodborne illness complaints. 

• This form has been removed from mass.gov and 
discontinued. 

• Report My Meal is a secure way to report foodborne 
illness complaints to DFP and greatly reduces lag time 
in communication.
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Promotion of Report 
My Meal
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Let’s tell EVERYONE!

• Notification to LBOHs (January 2025)

• Promoted via social media

• Flyer developed (March 2025)
• …and translated into 10 languages (May 

2026)

• Shared with clinicians (May 2026)
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mass.gov/ReportMyMeal
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Quick reminder: 
FBI complaints for disease 

investigations
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Reminders

• FBI complaints are what 
communicate food 
exposures reported by a 
case to the jurisdiction(s) of 
where they ate so that 
follow up can occur

• Creation of an FBI 
complaint after identifying 
high-risk exposures needs 
to take place promptly

• Guidance on how to create 
an FBI complaint: FBI 
Complaint Tip Sheet

https://www.maven-help.maventrainingsite.com/pdf/FBI%20Complaint%20Tip%20Sheet_v6.pdf
https://www.maven-help.maventrainingsite.com/pdf/FBI%20Complaint%20Tip%20Sheet_v6.pdf
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Requesting assistance from DPH to create a complaint

If you are unable to 
create an FBI 
complaint after 
collecting a case’s food 
history, task the 
disease event to DFP
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Where to learn more
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Foodborne Illness Complaint Resources

MAVEN Help:

• FBI Complaint Tip Sheet

• Webinar: Foodborne Illness 
Complaints in MAVEN, 
September 2025 (Slides, 
Recording)
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https://www.maven-help.maventrainingsite.com/pdf/FBI%20Complaint%20Tip%20Sheet_v6.pdf
https://www.maven-help.maventrainingsite.com/pdf/FBI%20Complaint%20Tip%20Sheet_v6.pdf
https://www.maven-help.maventrainingsite.com/pdf/September_9_2025%20Foodborne%20Illness%20Complaints%20in%20MAVEN.pdf
https://register.gotowebinar.com/recording/5167444516240120066


Massachusetts Department of Public Health | mass.gov/DPH

Where to learn more

Massachusetts Health Officer Association (MHOA) Annual 
Conference 10/28/26
• Foodborne Illness Complaints for Inspectors: An introduction to 

Report My Meal complaint intake to investigatory follow-up
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